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Audio for this Webinar

Listen through your computer by turning on 
your speakers after you log into the event. 
Sound will be coming through this icon: 

Do not close this audio broadcast box. 

To increase the volume of sound coming 
through your computer speakers adjust the 
sound bar on the audio Broadcast box shown 
above.

If you continue to have trouble, please submit 
your need for assistance in the Q&A section. 
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If you continue to have trouble with the sound, you may dial into the call by dialling +44 
(0)203 478 5287 and using access code 668 387 447.  

For other assistance, contact SIA customer service at +44 (0)203 823 9900.

Within 48 hours after the webinar, the slides for this presentation, the replay and 
relevant links to research will be emailed to members only.  Corporate members may 
access the research via these links; non-member attendees interested in the research 
should contact memberservices@staffingindustry.com for assistance with getting 
membership.

Staffing Industry Report Webinar
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All information contained in these slides is the property 

of Crain Communications and may not be copied, 

distributed or published without our explicit permission.



Q&A icon

Submitting Questions

Questions may be submitted at 
any time during the presentation. 
To submit a question:

Click on the Question Mark icon (?) 
on the floating toolbar (as shown at 
the right)

This will open the Q&A window on 
your system only

Type your question into the small 
dialog box and click the Send Button
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• Distribution of Industries in Great Britain

• UK Market Reports

• Professional Recruitment Trends

• Quarterly Europe Employment (Eurostat) Report 

• Clinical/Scientific Sector Overview

• Compliance and Risk Update

• Impact of Blockchain on Talent Acquisition

Agenda
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Distribution of Industries in Great Britain
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Corporate Members in EMEA can download the report here

https://www2.staffingindustry.com/eng/Research/Research-Reports/EMEA/Distribution-of-Industries-in-Great-Britain
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IT Industry

• The IT sector is 
concentrated in London 

• London had over two times 
the share of employee jobs 
in IT compared with 
London’s share of total 
employee jobs

• Strong focus in other parts 
of the South-East
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Engineering

• At a regional level, 
employee jobs in 
engineering were 
concentrated in 
Scotland and North East

• Low relative shares of 
employee jobs in 
engineering in Outer 
London and South East
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Employment Activities
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• Small range of 
concentration across 
Great Britain

• Highest concentration 
in Derbyshire and 
Nottinghamshire and 
lowest in Cumbria
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UK Market Reports

Coming 

Soon

SALARY GUIDE FOR THE UK
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An Overview of the UK Market

Temporary employees
1.6m

Agency 
temping
291,000

Casual
344,000

Fixed period 
Contact
637,000

Other
241,000

Seasonal
110,000

Employed
31.9m

Unemployed
1.7m

Economically Active
33.5m

Age 16+
52.5m

Population
65.6m

Self employed
4.8m

Employees
26.9m

Part-time
7.0m

Full-time
19.9m

Part-time
1.4m

Full-time
3.4m
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An Overview of the UK Market
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Largest Staffing Firms in the UK

27.0

29.5
31.3

32.5 32.8 32.8

2013 2014 2015 2016 2017 2018
Industrial IT Engineering Office/ Clerical

P&S Healthcare F&A Education

2016 Sector BreakdownMarket Size 2013-18 (£bn)
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Largest Staffing Firms in the UK

Company Country HQ City HQ Branches

2016 
Revenue 

(€m)

2015 
Revenue 

(€m)

Other 
staffing 
markets 

2016

Staffing 
Revenue 

Abroad 2016 Listed

1 Adecco CH London 83 1,781.8 1,659.8 59 14,898.3 Y

2 Impellam UK Luton tbc 1,587.3 1,551.1 13 368.6 Y

3 Hays UK London 94 1,461.5 1,495.4 30 4,243.6 Y

4 Manpower USA Uxbridge 28 1,347.1 1,386.0 74 12,860.9 Y

5 Hays UK London 97 1027.84 1,213.5 33 4,672.0 Y

6 Reed Specialist Recruitment Malta London 88 tbc 960.6 9 tbc

7 Randstad Netherlands Luton 87 776.3 864.0 39 16,161.0 Y

8 Morson UK Manchester 51 776.3 745.7

9 Pertemps Network UK Meriden 250 743.1 614.5

10 Staffline UK Nottingham 395* 686.3 537.6 2 54.5 Y
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Salary Guide for the UK
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Professional Recruitment Trends

Corporate Members in EMEA can download the report here

https://www2.staffingindustry.com/eng/Research/Research-Reports/EMEA/UK-Professional-Recruitment-Trends-December-2017-January-2018
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Professional Recruitment Trends
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Professional Recruitment Trends
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Professional Recruitment Trends
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Professional Recruitment Trends



Quarterly Europe Employment Report 

Total Employment Trends – Finland 

Source: SIA: Quarterly Europe Employment (Eurostat) Report Q2 2017
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Quarterly Europe Employment Report 

Temporary Employment Trends – Ireland  

Source: SIA: Quarterly Europe Employment (Eurostat) Report Q2 2017
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Quarterly Europe Employment Report 
Agency Work Trends – Belgium  

Source: SIA: Quarterly Europe Employment (Eurostat) Report Q2 2017
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Quarterly Europe Employment Report 
Correlation Trends 

Source: SIA: Quarterly Europe Employment (Eurostat) Report Q2 2017

Correlation coefficient (r) Correlation Strength

0.80 - 1.0 Very strong positive

0.60 - 0.79 Strong positive

0 - 0.19 Very weak positive

-0.19 - 0 Very weak negative

- 0.79 - 0.60 Strong negative

- 1.0 - 0.80 Very strong negative
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Corporate Members in EMEA can download the report here

https://www2.staffingindustry.com/eng/Research/Research-Reports/EMEA/Largest-Clinical-Scientific-Staffing-Firms-in-Europe-2017


Clinical & Scientific Staffing in Europe
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Italy
€96m

France
€190m

United 
Kingdom
€193m

Switzerland
€188m

Other Europe
€454m

Belgium 
€89m

Germany 
€243m

Source: SIA

Geographical breakdown in 2016

• Market size: € 1.5 Bn
• 4% increase in 2016



Clinical & Scientific Staffing Trends (2016)
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Country/Region

Count
1

(Sep 2017)

New trials 

Y/Y change 

(%)

Professionals 

(thousands)

Professionals 

change2
Technicians 

(thousands)

 Technicians 

change2

Turnover 

change2

Production 

change2

EU-28 71,274 -2% 652 8% 285 2% 4% 1%

Western Europe

Austria 4,199 -6% 7 -5% 3 -8% 2% 1%

Belgium 7,428 -7% 15 -12% 4 25% 12% 1%

France 17,963 -17% 19 15% 43 -4% 2% 0%

Germany 16,199 6% 79 1% 57 3% 2% 1%

Netherlands 7,669 5% 17 -4% 8 -11% -1% 1%

Switzerland 5,181 -3% 20 4% 7 4% na na

United Kingdom 13,871 3% 186 11% 9 27% -2% 0%

Nordics

Denmark 6,276 6% 6 -7% 0.2 28% 4% 3%

Finland 2,543 -11% 13 1% 8 -7% na -1%

Norway 3,129 -3% 3 0% 2 -10% 10% 0%

Sweden 4,934 12% 26 7% 2 0% na -1%

Clinical Trials 2016 Life Sciences Employment (LFS) Eurostat Indices

Sources: Clinicaltrials.org, Eurostat, SIA
1: all clinical trials registered on Clinicaltrials.gov since Feb 2000; 2: median annual change between 2012 and 2016



Clinical & Scientific Staffing Trends (2016)
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Sources: Clinicaltrials.org, Eurostat, SIA
1: all clinical trials registered on Clinicaltrials.gov since Feb 2000; 2: median annual change between 2012 and 2016

Country/Region

Count1

(Sep 2017)

New trials 

Y/Y change 

(%)

Professionals 

(thousands)

Professionals 

change
2

Technicians 

(thousands)

 Technicians 

change
2

Turnover 

change
2

Production 

change
2

EU-28 71,274 -2% 652 8% 285 2% 4% 1%

Eastern and Central Europe

Bulgaria 1,533 -4% 11 14% 2 4% 6% 3%

Croatia 823 20% 8 1% 6 0% na 1%

Czech Republic 2,486 na 16 13% 24 -1% 1% 3%

Estonia 6,276 -23% 2 -11% 0.3 -25% 3% 3%

Hungary 3,231 26% 12 -10% 6 -3% -1% 4%

Latvia 718 -25% 1 -2% 1 -21% 8% 4%

Lithuania 777 4% 4 0% 3 -8% 35% 4%

Poland 5,136 11% 38 0% 25 -2% 6% 4%

Romania 2,088 32% 27 -5% 3 -22% 4% 5%

Southern Europe

Greece 2,222 20% 15 -6% 2 -5% 2% 1%

Italy 9,988 6% 34 -3% 30 -2% 3% -1%

Portugal 1,554 36% 15 7% 3 -21% 1% 0%

Spain 9,722 3% 62 6% 19 11% 0% 0%

Clinical Trials 2016 Life Sciences Employment (LFS) Eurostat Indices



Top 20 Clinical & Scientific Staffing Suppliers 
in 2016
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Company
Market share 

2016
Annual Growth

(%)

1 Hays Life Sciences 16% 8%

2 Randstad 11% 34%

3 Docs Global 8% 27%

4 CPL 7% 5%

5 SRG 7% -5%

6 Sthree 6% 5%

7 Kelly scientific 5% 11%

8 On Assignment 4% 19%

9 Aerotek 3% 11%

10 Quanta Consultancy 3% -6%

11 ProClinical 2% 28%

12 Skills Alliance 2% 42%

13 Independent Clinical Services 2% -6%

14 Chase Search & Selection 2% -4%

15 Nonstop Pharma 1% -17%

16 SEC Pharma 1% 25%

17 Volt Europe 1% 22%

18 CK Associates 1% -16%

19 Pauwels Consulting 1% 28%

20 Barrington James 0.9% 1%

Top 20 85% +11% Source: SIA
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Corporate Members can download the report here

https://www2.staffingindustry.com/eng/Research/Research-Reports/EMEA/What-s-working-in-Clinical-Scientific-staffing


Insights from Successful Clinical & Scientific 
Staffing Firms

• Interviewed executives from five of the fastest growing 
Clinical & Scientific staffing firms in Europe and the US.

• Topics we covered: company profile, business focus and 
strategy, outlook for the industry.

• Derived trends from perceived competitive differentiators.

©Crain Communications Inc. All rights reserved.



Overview of the Firms featured in this 
Report 

©Crain Communications Inc. All rights reserved.

4-year CAGR Year founded Geographical areas of business

ALKU 113% 2008 USA

Hays Life Sciences 27% 2007
30 countries globally (except 

Africa)

ProClinical 49% 2005

UK, Switzerland, Germany, 
Belgium, The Netherlands, USA, 
Singapore, China, South Korea, 

Indonesia. 

Skills Alliance 63% 2005 Europe, South America, USA

US Tech Solutions 42% 2000 USA, UK, Ireland, Australia, India

Source: SIA



Competitive Differentiators and Overall 
Business Strategy

©Crain Communications Inc. All rights reserved.

Competitive differentiators

ALKU
Life sciences focused team
Internal employee engagement

Hays Life Sciences

Global reach 
Ability to cross-sell across geographies
Long term relationships with clients
Highly specialised teams
Recruiting locally

ProClinical
Life sciences specialists
Highly collaborative company culture
Flexible pricing approach

Skills Alliance

Deep understanding of the clients culture
Technical expertise
Internal training scheme
High targets for consultants

US Tech Solutions

Customer focus and commitment
Industry knowledge 
Understanding of clients culture
Pool of pre-qualified candidates



Outlook for Clinical & Scientific Staffing
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Growing demand Declining demand

ALKU

Highly skilled 
professionals with 
communications 

skills

Nowhere

Hays Life Sciences

Scientists (genetics, 
genomics, stem 
cells), quality 
assurance and 
validation 

Nowhere; but AI 
likely to cut roles 
with little human 
interaction

ProClinical
Biometrics, clinical, 
regulatory affairs

Data management, 
health economics

Skills Alliance

Market access, 
health economics, 
computational 
chemistry, digital 
health

The CRO space and 
support functions in 
general

US Tech Solutions
Strong demand 

overall

Nowhere; but AI 
likely to cut roles 
with repetitive 
processes



Compliance & Risk Update 
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Research for 2018

Coming 

Soon
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GDPR Checklist – 3 Months to go (25/5/18)

1. Information audit – what data you hold; where it 
came from; who you share it with; what you (and 
they) do with it

▪ What is your lawful basis for processing? I.e. 
consent/legitimate interest/contract (N.B. 
consent must be informed, explicit, require a 
positive opt-in, and not be a precondition of 
providing services – so consent may not be 
appropriate) 
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GDPR Checklist – 3 Months to go (25/5/18)

2. Internal governance 

▪ Data protection policy & appointment of a data 
protection officer (DPO)

▪ Processes for managing data subjects’ requests 
for access to, rectification or erasure of data; 
data portability; objections to processing

▪ Process and action plan for breach notification

• Identify → Investigate → Notify (ICO within 72 hours / 
individuals affected without undue delay) → Record

©Crain Communications Inc. All rights reserved.



GDPR Checklist – 3 Months to go (25/5/18)

3. External governance

▪ Supply chain contracts need to be explicit about 
what third parties (buyer, MSP, VMS provider, 
data management centre i.e. “data processors”) 
can do with your candidates’ data

▪ Data processors must be able to give  ‘sufficient 
guarantees’ they will protect the data and only 
act within the terms of the contract

©Crain Communications Inc. All rights reserved.



GDPR Checklist – 3 Months to go (25/5/18)

4. Security

▪ Security policy & awareness training

▪ Technology solutions

▪ Restricted personnel 

▪ Transfers internationally may require specific 
action: Model contract clauses, binding 
corporate rules, EU-US Privacy Shield

▪ Breach notification plan

©Crain Communications Inc. All rights reserved.



Impact of Blockchain on Talent Acquisition
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Corporate Members in EMEA can download the report here

https://www2.staffingindustry.com/eng/Research/Research-Reports/EMEA/Blockchain-in-Talent-Acquisition


Blockchain in Six Easy Steps

Source: Staffing Industry Analysts The Impact of Blockchain in Talent Acquisition



Blockchain: Who’s Trying to Disrupt Who?

Industry Incumbent Brands Example Blockchain Disrupters

Banking
JPMorgan Chase, Bank of America, 
Wells Fargo, Citigroup

Bitcoin, Ethereum, Ripple

Retail eBay, Amazon OpenBazaar, Slock.it

Transport Uber, Lyft La’Zooz, Arcade City

Energy
Duke Energy, Dominion Resources, EDF, 
Centica

LO3, Brooklyn Microgrid, Solar 
Chane, TransactiveGrid

Data Storage EMC, NetApp, Dell, IBM, HP Tierion, Peernova, NXT, Filecoin

Healthcare Data Optum, Cerner, Cognizant GemOS

Music Spotify, Deezer Mycelia

Source: Staffing Industry Analysts The Impact of Blockchain in Talent Acquisition



Blockchain Initiatives in Recruitment

▪ Credentialling

‒ https://coveidentity.com

‒ https://appii.io/

‒ https://shocard.com/shobadge

▪ Payrolling

– www.etch.work

▪ Talent Acquisition

‒ https://chronobank.io

‒ https://jobeum.com

‒ https://hirematch.io

‒ https://www.blocklancer.net

‒ http://gigecoin.com

‒ https://ethlance.com

‒ https://bitjob.io

‒ www.coinlancer.io/

Source: Staffing Industry Analysts The Impact of Blockchain in Talent Acquisition

https://coveidentity.com/
https://appii.io/
https://shocard.com/shobadge
http://www.etch.work/
https://chronobank.io/
https://jobeum.com/
https://hirematch.io/
https://www.blocklancer.net/
http://gigecoin.com/
https://ethlance.com/
https://bitjob.io/
http://www.coinlancer.io/


Any Questions?
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Contact a Research Analyst

apode@staffingindustry.com

dpapapostolou@staffingindustry.com

fvassallo@staffingindustry.com

jnurthen@staffingindustry.com

mnorton@staffingindustry.com
Follow us on Twitter

@SIAResearch

Download research, subscribe to Daily 
News, get membership information

www.staffingindustry.com

Contribute and engage

www.thestaffingstream.com

mailto:apode@staffingindustry.com
mailto:dpapapostolou@staffingindustry.com
mailto:fvassallo@staffingindustry.com
mailto:jnurthen@staffingindustry.com
mailto:mnorton@staffingindustry.com


Coming to London in 2018!

Connecting and Optimising 
the Talent Supply Chain
Contingent and workforce professionals gather for the award-
winning Collaboration in the Gig Economy event where all players 
in the talent supply chain join together to explore the new frontiers 
of the workforce solutions ecosystem.

25-26 April, 2018
Royal Lancaster Hotel | London
www.collaborationgigeconomy.eu 

@SIAGigE #GigE2018

Register now at www.collaborationgigeconomy.eu 



Invest in your future. Today.

The CCWP accreditation programme is designed to 

elevate the status of HR, procurement, MSP solution 

providers, staffing providers and others who manage 
contingent staffing programmes. Register Today!

Visit the website for complete list of classes.

www.staffingindustry.com/certification

+44(0) 207 194 7759 |      @SIACCWP #CCWP

26-27 April, 2018 - London



Visit the website for complete list of classes.

www.staffingindustry.com/certification

@SIACCWP #CCWP

Expand Your Expertise. Now.

Demonstrate your knowledge in SOW management 

to your company and clients when you become certified.

SOW Management Expert class will help you:

• Navigate the complexity of this opportunity.

• Increase the relevance of your contingent 

workforce programme to your company & clients.

• Elevate your knowledge and career.



Upcoming 2018 Webinars

March 13: North America

March 28: APAC

May 8: North America

June 20: Europe

July 10: North America

©2017 by Crain Communications Inc. All rights reserved.

August 22: APAC

September 11: North America

September 25: Europe

November 13: North America


